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Welcome
Many changes have occurred since our last newsletter. Who would 
have thought back in May, that life was going to take another turn 
and that we would have further challenges thrown our way?

Bear Cottage has been fortunate to remain open for families in 
need. Safeguards against the spread of COVID-19 have been put in 
place and with this, our service has been reduced. Some staff are 
working from home and all booked respite has been cancelled. With 
this in mind, we are offering some virtual support that families can 
access from home. 

Emergency/crisis care and end of life care continues to be available 
within the safe walls of Bear Cottage.

We acknowledge that these lockdowns would be causing you added 
stress and concern. Please reach out to Bear Cottage for support if 
needed. 

Bear Cottage will look forward positively and will continue to plan 
ahead with the hope that some of our programs can take place 
later in the year. 2022 will see Bear Cottage reach its 21st birthday 
milestone. It will be a year to celebrate every child and family 
member who has come through the doors and to celebrate every 
moment lived.

For now, please stay safe and look after yourselves. If you are in 
need of a friendly ear, please do not hesitate to call Bear Cottage 
24/07 on 02 9976 8300 or 0429 896 586.

Take care, Narelle  

Narelle Martin, Nursing Unit Manager

A Little Piece of Me
A Little Piece of Me is a collaborative art project between artist Andrew 
Christie, the Sydney Children’s Hospitals Foundation Art Program and 
Sydney Children’s Hospitals Network Palliative Care teams.

For the second year running, Bear Cottage has been involved in the A 
Little Piece of Me project. We were fortunate enough to be able to offer 
this opportunity to 20 of our patients, including both bereaved and non-
bereaved families.

The project enables families to create a photographic pixel portrait.  Pixel 
portraits are a unique form of digital art using many smaller images to 
create a single large image. The final artwork celebrates the uniqueness of 
each child and all those who helped contribute to their life experiences. 

With guidance from Bear Cottage, families gathered photos of people, 
places and things that have helped shape their child’s life. Once collected, 
the photos were arranged by the artist to create a portrait.

The process provided families with the opportunity to reflect on their 
child’s life and what is important to them. The final artwork creatively 
captures the wonderful lives of the children and adolescents outside of 
their illness, and most importantly, tells their unique stories.

An exhibition evening at the ICMS had been arranged to display the 
portraits prior to gifting these to families, however the event is currently on 
hold due to local restrictions and will be rescheduled as soon as possible.

Families taking part will have a tangible and beautiful keepsake that not 
only honours their child, but 
recognises those who have 
played such an important part 
in their lives.  

“The photos pictured 
were all very important 
experiences and 
people in Asher’s life 
and without these 
he wouldn’t really 
be Asher. To us, they 
also represent special 
days and times where 
we have seen him 
overcome some huge 
challenges. They are 
reminders of the things 
that he loves so much.” 
Liam, Asher’s dad
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“The whole process, from compiling my 
favourite images, to seeing the final product 
was a great reminder of all the happiness 
Bobbi bought to us and everyone around her. 
The final artwork is a beautiful tribute to the 
happiest little girl in the world, who, despite 
everything, always had the biggest smile on 
her face. I’m so thankful for the opportunity 
to have been a part of this project and will 
treasure this forever.”  Ash, Bobbi’s sister
 
For the Bear Cottage staff working on this project, it has 
provided a real opportunity to get to know more about 
those children in our care: “It has been an honour to 
be part of this wonderful project. Walking alongside our 
Bear Cottage families through this process and learning 
about their child’s journey has allowed us to gain deeper 
insight into their lives and each individual’s journey.  
The overarching display of love, family and friendships 
which has enriched each one of these children’s lives is 
almost palpable in these portraits and is now beautifully 
represented by these moments captured in time.”  
Naomi Cash, Bear Cottage Nurse

There will be future opportunities for families to 
participate in this wonderful project next year and we will 
be in touch to let you know how you can be involved. 

To view the portraits, please visit the following link for 
access to the online gallery: 

www.fundraiseforsydneykids.org.au/event/art-gallery/little-
piece-of-me-2021   

A Little Piece of Me (cont.) The gift of time – 
Volunteering at Bear Cottage 
Our Bear Cottage volunteers come from a wide diversity of life 
experience, professional, cultural and linguistic backgrounds. 
This is something we are always looking to increase so that we 
can better represent and meet the needs of our Bear Cottage 
families. We know that having volunteers who can share their life 
experience, knowledge and skills, enriches the experiences that 
children and families have at Bear Cottage. 

Twice a year, our Volunteer Manager Rachel recruits new volunteers 
and she loves getting to know their story and the gifts and 
strengths that they will bring to Bear Cottage. 

So how does Bear Cottage support volunteers to do their role?

Becoming a volunteer at Bear Cottage is not something that is 
taken lightly! “I used to apologise to new volunteers for the amount 
of paperwork and training that is required. However I soon stopped 
doing this as I quickly realised we are inviting people into the 
very special place that is Bear Cottage. It’s a real privilege to be 
involved and requires a real commitment from those volunteering 
their time,” says Rachel.

With that in mind, Bear Cottage offers very comprehensive training 
to enable volunteers to better understand their role and the 
contribution they can make to you and your child’s experience of 
Bear Cottage. For instance, the importance of being present when 
they are with your child – and why giving fully and freely of their 
attention and care in that moment, is priceless. 

Our volunteers are taken through the equivalent of two full days of 
training which includes active listening, exploring their awareness 
of professional boundaries and spiritual care, to understanding 
some of the conditions children at Bear Cottage have. Discovering 
their inner child and getting messy with shaving foam and Play 
Doh is always a highlight as the volunteer recruits learn how to 
support the Allied Health team.

It is important for our volunteers to have an understanding of 
the holistic care we provide and how children and families are 
encouraged to consider what matters to them – and the role that 
volunteers can play in assisting with this. Sometimes it may be as 
simple as just noticing the little things and really listening, that 
bring the most amount of joy to our children and their families.   

Volunteers often express their sense of privilege at being accepted 
as a Bear Cottage volunteer and we believe the longevity of their 
involvement is a real testament to their commitment and passion 
for their role. Unfortunately, due to the current COVID situation, 
most volunteers are not able to be at Bear Cottage at present and 
really miss their interactions with children and families. We can’t 
wait until we are able to welcome them back and benefit from the 
vital role that they play and all that they bring.  

New recruits taking part in their online training with Volunteer Manager Rachel 
(top centre)

s Bobbi



Social work support
We would like to welcome Kathy Taylor and 
Miranda Harry as our new Bear Cottage Social 
Workers. Kathy and Miranda feel privileged 
to be working with our children and families, 
bearing witness to such amazing love, care 
and courage. 

They are looking forward to meeting you and 
your families and getting to know you all – 
either during your stay or over the phone.

Kathy and Miranda are able to provide 
information and referrals, supportive grief and 
bereavement counselling and advocacy. 

Together with the Bear Cottage Family 
Support team, they provide creative 
communication and play and will have a key 
role in the programming and running of the 
Bear Cottage support groups and gatherings 
for the children, siblings and their families, 
when they resume.

We acknowledge that COVID-19 has brought 
its challenges for all families and it is even 
more difficult when you are caring for a child 
with extra needs. 

There are a number of 24-hour phone 
counselling services available and our Social 
Workers are available Monday to Friday to 
offer you support. We encourage you to give 
them a call on 9976 8336.

Some suggestions for activities that might 
provide some help through this period may 
include:

• Watching or reading something uplifting;

• Taking a break from watching or listening 
to the news;

• Staying connected – chat with your 
friends or family;

• Getting creative and inspired by playing 
some uplifting music, painting, cooking or 
getting out in the garden;

• Being kind to yourself on the ‘ordinary’ 
days and accepting that these are  
tough times.

For more information, you could visit  
Beyond Blue: https://coronavirus.beyondblue.
org.au/managing-my-daily-life/coping-with-
isolation-and-being-at-home/10-ways-to-take-
care-of-yourself.html for additional support 
strategies.   

“Be kind to yourself on 
the ‘ordinary’ days”. 

Safe haven
You may be wondering how Bear Cottage is 
staying safe through the COVID lockdown. 
We are still open and providing care for our 
children and families and are fortunate to be 
situated within the beautiful and tranquil  
St Patrick’s Estate in Manly. We have 
however, made some changes to ensure that 
we all remain safe and wanted to update you 
on what measures have been put in place at 
Bear Cottage to ensure this:

• All of our staff have now received both 
COVID vaccinations; 

• To minimise the risk even further, some 
staff are working from home and staff 
are not travelling between other health 
care facilities;

• Volunteers are at a minimum and need 
to be fully vaccinated to attend;

• Children and families are asked to have 
a COVID swab 48hrs prior to admission 
and send through the results. If they are 
from an LGA of concern, the child and 
all family members are asked to have  
an additional COVID swab en route to 
Bear Cottage;

• Children who are transferred in from 
another hospital are also required to 
have a swab, along with their families, 
prior to admission;

• Bear Cottage has been divided into 
zones to accommodate each child 
and their family. This means that each 
family has a separate area for play and 
meals and access to the outside spaces. 
Unfortunately interacting with other 
families is not permitted;

• Due to the re-zoning of space, our 
occupancy is reduced with fewer 
children. This also allows for a higher 
nurse to patient ratio (often one nurse to 
each child);

• Meals are served individually and as 
always, meet the dietary requirements 
of each individual;

• Once at Bear Cottage, families are not 
allowed to leave the premises. Walks 
around the extensive grounds are 
permitted, however trips to Manly  
are not;

• Our Music Therapy program is virtual 

Remembering  
our children

Evie Poolman 10/11/11–17/06/21

Cody Turner 29/12/03–25/06/21

Mana Aranui 24/02/09–25/06/21

Tohrin Spence 3/11/18–5/07/21

Hugo Baisas 1/04/21–8/07/21

Lily Bodiam 21/04/05–26/06/21

Vanessa Gazal 13/07/04–9/07/21

Rosalie Brkic 22/04/12–10/07/21

Andrew Hillawi 14/09/16–8/07/21

River Lovell-Wilkes 14/04/21–24/07/21

Connie Peake-Hill  26/08/15–7/08/21

Remembering Day Service
This year for the first time, we have 
recorded our Remembering Day Service. 
If you would like a link to view the 
service please contact: PhilippaLouise.
Smith@health.nsw.gov.au   

Fundraising news
Superhero Week celebrations have 
finished for another year. Despite the 
challenges and with many events 
postponed till later in the year, we are 
well on our way to raising $200,000. 
Thank you to our children and families 
who participated and helped raise funds 
and awareness throughout the week!   

Our A Bear Affair Gala Dinner has 
been posponed until 26 March 2022. 
There are still tables available and if 
you are interested in attending, please 
visit: www.bandagedbear.org.au/event/
a-bear-affair   

Bear Cottage Social Workers: Kathy and Miranda  

but individual play and art sessions are 
still happening within Bear Cottage;

• Social Work support is also available  
in house;

• Masks are worn by everyone in-house 
over the age of 12 years and some staff 
will be wearing goggles. Family members 
do not need to wear a mask whilst in 
their individual spaces.

If you have any questions in regard to the 
above or feel that you are in need of a break 
during this time, please do not hesitate to 
contact us to discuss on 9976 8300.   
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The heart of the home
They say the kitchen is the heart of the 
home and our Bear Cottage kitchen, and 
the delicious meals made for us by our Bear 
Cottage chefs, certainly ensure that our 
children and families feel right at home.

We have recently welcomed a new Chef to our 
kitchen. Born in India, Thirupathi studied to 
become a Chef in India, working initially in the 
hotel industry. 

After a number of years working in large 
kitchens, he took on the ultimate chef 
challenge by joining P&O Cruises where they 
were required to prepare 9000 meals in 
a day. It was an exhausting role, requiring 
working 14-15 hours a day, seven days a week 
for up to nine months of the year!

Despite being able to cruise around Australia 
and the South Pacific, this demanding job 
took its toll and after a few years, Thiru moved 
to Australia to take on the role of Chef De 
Partie, working his way up to being the Sous 
Chef at the Hilton Hotel in Sydney.

It was during this time that Thiru first learnt 
about Bear Cottage and the care that it 
provides. One of Thiru’s colleagues had a very 
sick baby who was being cared for in hospital 
and then later at Bear Cottage. Thiru was able 
to see firsthand the demands that were placed 
on a parent with a sick child, and the toll that 
it can take.

After almost seven years at the Hilton, Thiru 
decided that it was time to move on and he 
started to look for other chef roles. He saw 
one advertised with the Sydney Children’s 
Hospitals Network but only on applying, did 

he discover that the role was actually at Bear 
Cottage – the place that he had heard so 
much about.

Although excited to begin working at Bear 
Cottage, it is certainly a very different 
environment to what he has been used to.  
As Thiru says, he has been struck by the 
“beautiful human beings” that he comes 
across each day at Bear Cottage. Coming from 
the high stress and heated environment of a 
restaurant kitchen – with lots of “yelling and 
swearing” – Bear Cottage has provided a calm 
and peaceful environment full of “kindness”. 

It is that kindness that motivates Thiru to 
be the best chef he can, and as he says 
“providing good, healthy food is my way of 
giving and making people happy. I see them 
give their best and it makes me want to do my 
part and do the same.”

We look forward to sharing some of Thiru’s 
favourite recipes with you but one meal that 
is already a hit is his tandoori spiced salmon. 
We look forward to introducing you to Thiru on 
your next visit to Bear Cottage.   

Staff news
Since our last 
newsletter, we have 
welcomed our new 
Chef Thirupathi. 
Thiru will be in the 
kitchen five days 
a week providing 
wonderful meals 
to all our families, 
staff and volunteers. 
On your next stay, 
please make Thiru or 
Shannah aware of any 
dietary requirements 
your family may have.

Our Social Work 
department has now 
welcomed Kathy and 
Miranda to the team. 
Both are looking 
forward to meeting 
the Bear Cottage 
families. 

Social Worker Lauren 
has welcomed baby 
Harper to her family 
and is taking a break 
from Bear Cottage.  

Thirupathi

Kathy

Miranda

Lauren

Silver linings
During this lockdown period our Music Therapist Annabelle has been running regular virtual 
music therapy sessions for our Bear Cottage children and their families to enjoy. 

One of the silver linings of the pandemic is that having these regular sessions with the children 
has led to them quickly learning to anticipate what is ahead, and looking forward to the 
opportunity to participate. After ‘logging on’ Annabelle has been delighted to be welcomed by 
an eager child already patting a drum or shaking a bell in readiness for the session to begin.

These regular sessions have also enabled Annabelle to develop a repertoire of especially-
selected songs for each child, which can be added to over time. A single song enables so 
much potential for developmental growth for any child when used skilfully and therapeutically, 
addressing emotions, movement, cognition and social connection.  

“Perhaps the greatest reward of online therapy is to see the way in which music gently weaves 
in and around the relationships of the people participating, drawing them closer together. It 
has been wonderful to observe not only the benefits for the children making the music, but also 
the spontaneous joy experienced by the adults. Providing them with the opportunity to make music with their child and perhaps without 
realising it, bringing a deeper enrichment to one of the most important relationships in their lives.” says Annabelle.

“It’s been fantastic doing Music Therapy with Annabelle. Aiysha loves music and it gives us an opportunity to do online 
learning really well. As Aiysha cannot participate in any online school classes at her mainstream school, she has missed out 
on another year of school, which is heartbreaking. Participation in music therapy especially now has been so very important 
for Aiysha to feel connected to the world outside, particularly during this extended lockdown. Thanks so much for Bear Cottage 
keeping this program going – it’s been great!” Sharmila, Aiysha’s mum

Bear Cottage events
Our Family Support programs and 
events are currently on hold but 
we will be in touch when they are 
able to resume.  

Aiysha enjoying music therapy at home


