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The past few months have seen us all 
go through some difficult times. The 
uncertainty of what lies ahead and the 
changes we have had to make, would 
be affecting us all in some way. 

For the last few months, booked 
respite and all of our programs have 
been cancelled – fortunately though, 
we have been able to continue to 
provide emergency care to those who 
need it most – in a safe and holistic 
environment. 

Despite the restrictions, we have 
looked at ways to continue to provide 
support and remain connected to  
our Bear Cottage families in their  
own homes and hope that it will not 
be too long before we can see you  
in person. 

From June 1, Bear Cottage will once 
again be taking respite bookings and 
measures will be in place to ensure 
the safety of all. These include: 

 Endeavouring to maintain physical 
distancing within the Cottage;

 Each family’s situation will be taken 
into consideration, phoned 24hrs 
prior to admission and screened as 
to the health of the family. No child 
or family member will be accepted 
if they are unwell at this time or 
during admission;

 Staff and visitors are screened on a 
daily basis and there are a limited 
number of volunteers in the house;

 Communal areas are allocated to 
families if needed and are cleaned 
regularly;

 Meals will be served individually to 
each family member by our chefs.

On behalf of our Bear Cottage family, 
we send our thoughts and best wishes 
to each of you and look forward to 
welcoming you back in the not too 
distant future.  

Narelle Martin 
Acting Nurse Manager

Challenges and opportunitiesWelcome
At the time of the last newsletter, none of us 
could have imagined what the next few months 
would have in store. We had a full calendar of 
events and we were looking forward to Bear 
Cottage being filled with the familiar faces of our 
children and their families. 

Whilst Australia has not been as badly affected 
as the rest of the world, we understand that for 
many of our families, the COVID-19 pandemic 
has contributed to further isolation, added health 
concerns and financial stress.

During this difficult time, we have tried to find 
new ways to support our families and remain 
connected. Very early on we understood that 
families may have lost what little support they 
had in place and so we decided that if families 
couldn’t come to us, we would take Bear Cottage 
to them. 

Nurse Kathryn was given the task of contacting 
families to assess the greatest area of need. For 
some families, it was practical support and for 
others, it was having to deal with loss of outside 
carer support or struggling with home schooling 
challenges whilst also caring for their sick child. 
For many though, losing contact with the outside 
world and those familiar connections, proved 
more difficult than anything else.

Care packages
Working under the guidance of our Allied Health 
team, we started assembling and delivering ‘care 
packages’ to families to lighten their load just 
a little. Made with love, the packages included 
activities and resources to entertain the whole 
family and a few extra little treats and surprises.

Online therapy
Embracing technology meant that we were 
quickly able to transition our Music Therapy 
sessions to the online space using Zoom. Music 
Therapist Belle and Child Life Therapist Gy have 
been able to hold one on one and group therapy 

sessions with much success. This has ensured 
that children and families continued to have the 
opportunity 
to socialise, 
communicate 
and receive 
cognitive 
stimulation.

Art Therapist 
Judy was 
also able to 
ensure that there were opportunities for children 
and family members to continue with art making 
projects by bringing the art table into families’ 
homes.

Connecting with our chefs
Sharing 
a meal at 
our dining 
table is an 
important part 
of a family’s 
stay at Bear 
Cottage and 
one that we 
have missed over the last few months. Our Chefs 
Shannah and Owen have also become video stars 
and recorded cooking sessions so that Bear 
Cottage food favourites could be made at home.  

Virtual volunteer support
Our Bear Cottage volunteers also jumped at the 
chance to continue to provide much welcomed 
practical, social and emotional support by 
offering this in a ‘virtual’ way. Children, siblings 
and their parents have had the chance to meet 
volunteers via Zoom, chat about their day, have 
a story read to them and receive help navigating 
the intricacies of Google Classroom.

Support from the community
Our local supporters have also taken up the call 
to action, offering online yoga sessions and even 
hosting a behind the scenes visit to Wild Life 
Sydney Zoo to meet the animals.

The last few months have certainly been 
challenging but we hope in some small way 
we have been able to alleviate some of the 
difficulties that you may have endured. This 
experience has also provided us with the 
opportunity to do things differently, with some 
unexpected benefits.  
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The word “superheroes” can sometimes be overused but when it comes 
to describing Moustafa and his family, you couldn’t find a more perfect 
description.

Moustafa is 10 years old and lives with a rare disorder known as 
VACTERL syndrome. The complex disorder affects multiple parts of his 
body including his heart, vertebrae, kidneys and limbs and has meant 
that Moustafa is unable to walk, talk, eat or even breathe on his own 
or without aid – in other words, Moustafa is completely dependent on 
mum and dad.

Moustafa’s life is dictated by his medical needs. Everything from 
eating, playing, sleeping and bathing, right through to medication and 
social interactions requires a relentless routine that must be overseen 
by his mum and dad 24/7. This is in addition to the constant medical 
appointments and hospital admissions. Just leaving the house requires 
a superhuman effort. 

As Moustafa gets older this complex regime only becomes more 
complicated and the responsibility of caring for him becomes more 
demanding. But despite the devastating impact of Moustafa’s 
condition, his incredible parents and siblings take every challenge in 
their stride.  

“Caring for Moustafa has taken a huge toll on everyone, we have 
had to adjust our entire life to ensure the family stays afloat,” says 
Dad Mahmoud. “But for everything we have to go through, we know 
Moustafa goes through so much more. Despite all his hardships, he 
is still able to smile and shows so much willpower and determination. 
That’s what keeps us going . . . in our eyes Moustafa is a real 
superhero.” 

Knowing that no battle should be fought alone, Moustafa’s family 
turned to Bear Cottage last year – a place they described as ‘paradise 
on earth’. “Upon our first stay we were blown away; the best way I can 
describe it is as a five-star hotel that is run by doctors and nurses,” 
says Mahmoud.

“Being at Bear Cottage allowed us to put a stop to our hectic 24/7 
routine and truly be a family. We had the opportunity to rejuvenate, 
relax and focus on ourselves without compromising Moustafa’s needs.

“The best part of Bear Cottage is that it accommodates and focuses 
on each family member’s needs as well as the family as a whole – so 
we are all taken into consideration and given a voice in our silent 
world,” Moustafa’s parents said. 

Mum Eman says, “It also gives Moustafa a way to make the most out 
of his childhood. The fact that he can be included in everyday activities 
without boundaries and limitations means everything to him and to us.” 

For Moustafa’s siblings, Aminah (13), Zena (11), Layla (6) and Yusef (4), 
Bear Cottage provides them with a place where they can escape from 
their normal reality and enjoy just being kids.

“Bear Cottage is a world where kids with special needs and their 
families can be normal, even if it is just for a while. It has given our 
children the opportunity to enjoy themselves and have some normal 
childhood experiences without being judged. They get to meet other 

kids going through the same thing but most importantly, we all get 
to enjoy just being together as a family,” says Mahmoud.

Knowing the incredible difference Bear Cottage has made to 
their lives, Moustafa’s family is encouraging everyone to support 
Superhero Week this July and help raise vital funds so Bear 
Cottage can continue to be there for superheroes like Moustafa 
when they need it most.

“Bear Cottage has given us a rope of hope – we don’t know where 
we would be without it.”  

Superhero Moustafa

Superhero Week 2020
Despite things being different this year, Superhero Week 
2020 will still go ahead and we are encouraging schools, 
workplaces and community groups to take part in whatever 
capacity they are able – whether that is holding a “virtual” 
superhero event or just making a donation. 

We have enclosed a Superhero Week brochure in this 
newsletter so please feel free to share this with your schools 
and workplaces.

Sadly we will not see you at our Superhero Launch Party this 
year but it is you, the Bear Cottage children and families, who 
are the inspiration behind this event and we would love you 
to share photos of your child or family dressed in superhero 
costumes on our Facebook page during Superhero Week using 
#superheroweek #getyourcapeon tags.

If you would like any further information about Superhero 
Week visit: www.superheroweek.com.au



 

Bower birds come  
home to nest
We have recently had a beautiful addition to Bear Cottage 
which has brightened up the outside walls near our back 
garden. 

Created by a co-operative of artists who were involved in the 
“Home Affairs” exhibition that took place at Manly Gallery last 
year, they chose to create bower birds in recognition of their 
homing instincts and nesting capabilities. 

The pieces are titled “Make Yourself at Home” and they have 
certainly found the perfect home on our orange and aubergine 
coloured walls – perfectly complementing the colours used in 
the artworks.

The artworks were created using a gridded style and multiple 
layers of painted marks to create the overall effect. Five artists 
were in charge of the panels, each being responsible for the 
drawing of the grid and the details of the bird. Once drawn up, 
the artists then spent many hours filling in the little squares. 
The panels took about two months to create.

Our Maintenance Manager Brendon and Art Therapist Judy 
spent time working out the curatorial aspects (the panels are 
extremely heavy and hanging them was no easy task). Once 
they were hung, Narelle observed how fitting it was that they 
had come home to nest at Fairy Bower Road, Manly.

We look forward to you being able to enjoy these beautiful 
artworks when you next visit.  

The early days
Long serving volunteer Lynda has reached 
an incredible milestone recently, receiving 
an award for 15 years of service at Bear 
Cottage. Lynda has seen many changes 
over the years and shared some of her 
recollections. 

I started volunteering at Bear Cottage in 
2005 and I think the only reason I was 
accepted as a volunteer was because I 
was happy do office and admin work. 
Most people who applied wanted to play 
with the children.

There were not many volunteers in the 
early days – there were no housekeeping, 

kitchen or garden volunteers. No online learning requirements and no 
need to be immunised. All you needed was a police check. 

In addition to admin tasks, I have cleaned rooms, made beds, fixed 
lunches, washed laundry, looked after petty cash, paid accounts and 
organised admission and discharge paperwork. 

Some of my efforts were not so successful. Once I made beds and was 
very proud of myself. I tied the corners of the bottom sheets like I had 
seen done in the hospitals, only to have Nurse Fiona tell me that was no 
longer done due to fire safety regulations and that in an emergency, they 
would need to whip the patients off the beds via the bottom sheet!

Another time I spent all day running up and down the stairs doing 
washing but unfortunately the machines were washer/dryers and if you 
pushed the wrong button it had to go through the whole cycle before you 
got to the one you required. It was the last of eight loads and I pushed 
WASH instead of DRY!  OOPS! Another time I put out the lunch but 
forgot to ring the bell!

There have been at least four floods during my time at Bear Cottage. 
During the first one I called out to our then Volunteer Manager Michelle 
to get some towels so that I could try to stop the water coming in the 
front door. Unfortunately she came out with a disposable nappy! Narelle 
jokingly asked “why don’t you throw your body across the doorway” to 
stop the water coming in.

At one stage I was given the nickname of “the wrecker” by Matt who was 
the Business Manager at the time. I had opened the letterbox and the lid 
fell off, then I opened the large metal door outside the reception and the 
hinge broke. I also broke the key in the lock of the reception desk. 

Once somebody saw a green tree snake go into the toy room. I was 
helping to look for it when Roy, who was the maintenance man at the 
time, dropped a rope over my shoulder and yelled “SNAKE” – you can 
imagine my reaction to that!

Along with other volunteers, I looked after the Manly Markets stall and 
the pop up shop on Manly Corso. Once we were outside Coles trying 
to sell to the people who came off the ferry and two police officers 
approached. We wondered what we had done wrong. We needn’t have 
worried because it was the father of one of our patients just coming up 
to say thank you which was really nice. 

There also have been some trying times both for staff and volunteers, 
but we have all come through it magnificently and there have been lovely 
experiences with people saying thank you. If you think people don’t 
notice they certainly do, no matter how small you think your efforts are.

I have had many experiences that I would never have had if I had not 
been a volunteer at Bear Cottage. I have met the Royals – William and 
Kate – and my fingerprints are on the artwork given to them as a gift. 
I have been to the horse races to pick up a cheque and had my photo 
taken with the horse that won the Bear Cup Stakes. Another time a 
donor came in with tickets to an Olivia Newton-John concert at the 
Opera House for that night for staff or volunteers and I was lucky enough 
to go.  There are just too many other experiences to mention them all!

I have had wonderful experiences over the last 15 years and I have met 
many, many wonderful people. I would not change the time I have spent 
at Bear Cottage at all. 



2 Fairy Bower Road 
Manly NSW 2095 
PO BOX 2500 Manly 
NSW 1655 

Cottage news
A Bear Affair 

Unfortunately we have had to make the 
difficult decision that our much loved A Bear 
Affair Gala dinner will not be taking place as 
originally planned for 2020 – but the good 
news is that we are going virtual!

We will still mark the occasion and give our 
donors the opportunity to come together and 
support Bear Cottage. We will be developing 
a virtual event which will include options to 
purchase one of our special WISHES and 
take part in raffles and a silent auction. 
In the meantime, supporters are able to 
make a 100% tax deductible donation to 
Bear Cottage. For more information on how 
to get involved visit: www.bandagedbear.org.
au/events/a-bear-affair 

Family Advisory Group
In our last newsletter we mentioned the 
Family Advisory Group who include a small 
group of bereaved and non-bereaved 
parents, four Bear Cottage staff and a 
representative from the Sydney Children’s 
Hospitals Network. The main purpose of 
the group is to provide advice to ensure 
that Bear Cottage is responsive to patients, 
family input, needs and experiences. 

If you would like to contribute to the 
group or have anything that you would like 
discussed at upcoming meetings, please 
contact Malinda Martin (one of the parent 
representatives) who would be happy to 
hear from you. Malinda can be contacted at: 
malindamartin@bigpond.com 

If you are interested in joining the  
group, please email Narelle.Martin@health.
nsw.gov.au  

‘Connecting with Bear 
Cottage’ videos
All of our Bear Cottage videos can be found 
on the CHW YouTube channel by searching: 
“Connecting with Bear Cottage” or on our 
Facebook page. Enjoy! 

 

Remembering Day

Sadly we were also unable to hold our 
annual Remembering Day Service. This 
important event provides families, staff and 
volunteers the opportunity to celebrate and 
remember every child who has visited Bear 
Cottage and since died.

Instead, staff created a video as a tribute 
to those children who have left such an 
indelible mark on our hearts and as a way 
of letting families know how much their 
child has meant to us all at Bear Cottage. 
For those of you who missed this, please 
visit our Facebook page or https://youtu.be/
WL1T_vDhjvE 

Staff news
In February we said 
goodbye to our lovely 
Social Worker Liz who 
has made the move 
overseas with her young 
family. Liz has been at 
Bear Cottage for many 
years and will be greatly 
missed.

We are very fortunate to 
welcome Claire who has 
come on board as our 
new Social Worker two 
days a week. Claire is 
very excited to meet you 
all and be a part of the 
Bear Cottage family.

Nurse Sevi is on 
maternity leave and 
looking forward to 
welcoming her first 
baby.

We also welcome back 
Dr Nicole and Nurse 
Hayley who have both 
returned to work after 
adding baby number 
three to their families. 

We are also delighted  
that Amy our 
Physiotherapist will now 
be spending two full 
days a week (Monday 
and Thursday) at  
Bear Cottage.  

Remembering  
our children
Bassam Al Harbi 

13/05/2010 – 23/03/2020

Geraltonio (Tony) Guterres 
3/01/2002 – 28/03/2020

Theodore (Teddy) Whiteway 
6/04/2020 – 6/04/2020

Andwyn Manzo 
17/04/2020 – 17/04/2020

Alexander Kearney 
5/04/2019 – 27/04/2020

Aisha Cassidy 
28/10/2019 – 17/05/2020

Aidan Jachim 
25/12/2005 – 21/05/2020

Oscar Bell  
24/11/05 – 4/06/20

Social Worker Liz

Social Worker Claire

Dr Nicole

Nurse Hayley

Physio Amy

 
 
 
 
 
 
 
Calendar of events
Respite
Due to the lifting of some of the  
COVID-19 restrictions, Bear Cottage is 
now available to you for booked respite. 

Mum’s Camp
We are hoping to be able to run our 
Mum’s Camp from Friday 11th to Monday 
14th September. 

If you are interested in booking respite  
or attending Mum’s Camp, please contact  
Philly at PhilippaLouise.Smith@health.
nsw.gov.au  


